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Elder Abuse Case Management Program 
 

Elder Abuse Case Management Program services are free and provided by 

Unison at Veiner Centre to those aged 50 and older who are experiencing or 

are at risk of experiencing elder abuse.  

 

Elder Abuse is any action or inaction by a person in a position of trust that 

causes harm or distress to an older adult within the scope of emotional, 

financial, medication, physical, neglect or sexual abuse. 

 

The two most frequently identified and reported types of elder abuse in 

Canada are financial and emotional. 

 

Our Team:  

 accepts referrals from anyone interested in the well-being of older adults;  

 works closely with older adults, families, care partners and service 

providers; 

 offers assessment and support while navigating complex systems for the 

best possible outcomes;  

 increases knowledge, skills and competence to help end elder abuse; 

and, 

 provides C.A.R.E. ~ Case Management, Advocacy, Referral and 

Education.   

 

C.A.R.E. Planning is based on the Community Wellness Model.  Advocacy, 

Crime Prevention, Family Matters, Housing or Lodging, Income Support, Mental 

Health, Nutrition, Physical Well-being, Recreation or Socialization and 

Transportation will be considered in elder abuse response.  

 

Sometimes life's events seem overwhelming. You may not know where to turn 

for the help you need.  Finding the right resources can make all the difference.   

 

For further information, contact: 

Jeanette Devore, Elder Abuse Case Manager 

Phone: 403.952.8984  Email: jeanetted@unisonalberta.com  

mailto:jeanetted@unisonalberta.com

